
  

 

MORNING AGENDA 

8:30 AM – 9:00 AM Registration 
 

9:00 AM – 9:20 AM Welcome and Introductions Jennifer Wenhold, MSW, CPM 
Director 
Division of Medical Quality Assurance 

9:20 AM – 9:30 AM Keynote Remarks Joseph A. Ladapo, MPH, PhD 
State Surgeon General 
Florida Department of Health 

9:30 AM – 9:45 AM Legislative Review Janet Hartman 
Chief  
Bureau of Health Care Regulation 

9:45 AM – 10:00 AM Compliance and Enforcement Matthew Knispel 
Chief 
Bureau of Enforcement 

10:00 AM – 10:15 AM Break  
10:15 AM – 10:45 AM Office of the Attorney General Edward A. Tellechea 

Chief Assistant Attorney General 
Office of the Attorney General 

10:45 AM – 11:05 AM Prosecution Services Unit Chad Dunn, Esq. 
Deputy General Counsel 
Prosecution Services Unit 

11:05 AM – 11:25 AM Customer Service Enhancements Emily Roach 
Chief 
Bureau of Operations 

11:25 AM – 11:45 AM Artificial Intelligence Demonstration Tiffany Ingram 
Associate Partner 
IBM Watson 

11:45 AM – 1:00 PM Lunch  

AFTERNOON AGENDA 

1:00 PM – 1:20 PM Unlicensed Activity Sidronio (Chilo) Casas  
Liaison 
Unlicensed Activity 

1:20 PM – 1:35 PM MQA Trust Fund Paula Drye, MBA 
Senior Budget Analyst 
Office of the Division Director 

1:35 PM – 1:55 PM Long-Range Planning Deanna Baker 
Strategy Manager 
Office of the Division Director 



  

 

AFTERNOON AGENDA, CONTINUED 

2:00 PM – 3:00 PM  Panel Discussion Jennifer Wenhold, MSW, CPM 
Director 
Division of Medical Quality Assurance 

 Topics Include: 

• Social Media and Board Communication 
• Sexual Misconduct 
• Impaired Practitioner 

     
Panelists Include: 

Brad Dalton                                                           Matthew Knispel 
Deputy Press Secretary                                         Chief 
Office of Communications                                      Bureau of Enforcement 

Jessica Sapp                                                        Paul Vazquez, JD 
Executive Director                                                 Executive Director 
Florida Boards of Dentistry and Pharmacy            Florida Board of Medicine 

Kristen Summers, Esq. 
Chief Legal Counsel 
Prosecution Services Unit 

3:00 PM – 3:15 PM  Break  

3:15 PM – 3:35 PM  Florida’s Prescription Drug Monitoring 
Program 

Rebecca Poston, BPharm, MHL, FCCM  
Program Manager 
Prescription Drug Monitoring Program 

3:35 PM – 4:10 PM Impaired Practitioner 
Program/Professionals Resource 
Network Overview and Fentanyl 
Concerns 

Alexandria Polles, MD 
Medical Director 
Professionals Resource Network  

Shannon Opie, DNP, APRN, ANP-BC, 
CARN-AP 
Chief Executive Officer 
Intervention Project for Nurses 

4:10 PM – 4:30 PM Open Forum, Evaluation, and Closing 
Remarks 

Jennifer Wenhold, MSW, CPM 
Director 
Division of Medical Quality Assurance 

 


