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Presenter Notes
Presentation Notes
Good morning (or Good afternoon) everyone.  My name is XXXXXXXXXXXXXXXX with the Florida Department of Health and I would like to welcome you to the “Are You Renewal Ready” webinar for All Professions..

Our purpose is to assist stakeholders and practitioners with the application process for new licenses, license renewals, or other assistance needed to obtain and maintain a license in the State of Florida.  

The intent of this webinar is to provide basic information pertaining to continuing education credits for All Professions..  This webinar is for informational purpose only and is not approved for continuing education credits. This webinar is not mandatory;  it is just a means by which we reach out to our licensees and share basic information about the renewal process and how the CE reporting works in Florida.  Once again, this webinar is not mandatory and cannot be applied as hours towards your CE credits.

Finally, please note the contact information so that in the event you have questions concerning the topics we will discuss during the webinar,  you may contact us via email at MQAOnlineService@flhealth.gov or call our toll free number @855-410-3344 for assistance.
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Presenter Notes
Presentation Notes
The topics we will cover in this webinar are presented in 4 sections, which include:
an overview of the Department of Health, Division of Medical Quality Assurance website, followed by
the continuing education process;
next we will discuss a basic overview of the continuing education requirements, and finally
present information on renewing your license.

At this time, I ask that you please hold any questions you might have until the end of the webinar.  The duration of this presentation is about 20 minutes and after the information is presented, you will have an opportunity to enter your questions in the question box provided. 

There are 4 groups of professions who are not required to report continuing education credits through our tracking system.  The continuing education for these professions are handled a different way under a different statute.  Those professions are:

Radiologic Technologists
Certified Nursing Assistants 
Emergency Medical Technicians and
Paramedics
     (For EMTs and Paramedics, providers are approved by the Bureau of Emergency Medical Oversight and are listed in CEBroker but are not mandated to report hours to CE Broker.)

If you belong to any of these professions, the CE Reporting information does not pertain to you, as far as, reporting your education credits (or In-Service Hours) into CE broker. 
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ACCOUNT LOGIN
ACCESS YOUR ACCOUNT

orida Licensee f Provider Services ™ Consumer Services ™ Continuing Education *~ &
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Exlstlng Florida RNs and LPNs
can Apply now.
| Click Here  JELZ e

As of January 19, 2018, Florida is a member of the Enhanced Nurse Licensure Compact.
You can now apply to have a multi-state license, if you meet Compact licensure requirements.
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Apply For A License Verify A License Renew A License Florida Boards

* For a complete list of information provided to health care practitioners related to COVID-19, pl_'ease click here.

200+ License Types in More Than 40 Health Care Professions

The Department of Health through the Division of Medical Quality Assurance’s website offers many services to our licensees,
health care businesses, citizens and visitors to Florida.

w a?

Florlda REQUIREMENTS WEBINARS RENEWAIL CALENDAR VALOR PUBLIC DATA PORTAL
HEALTH Learn more about the Learn about the view professions “eterans Application Access downloadable
licensing and renewal Department’s new expiring, reguirements for Licensure Online files on the MOA

reguirements for your approach to license processes, and fees. Response System. Health Care Public


Presenter Notes
Presentation Notes
We will begin this webinar with an overview of the Division of Medical Quality Assurance’s website, FLHealthSource.gov.  If you have been licensed for some time, this information may be familiar to you, but keep in mind, our webinars present basic information to new as well as long time licensees.

The website offers many services to licensees, health care businesses, citizens, and visitors to Florida. 
 
Starting from the top right, the Account Login link will bring up the webpage where you will indicate whether or not you have registered in our Online Services System.   
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M@AYOnline Services

Licensed Practitioner Login

Licensee's Last Name : Last Name

Licensee's S5M : B @

Licensee's Date Of Birth : mm/dd/yyyy

NOTE: Not all mobile devices are fully compatible with the
online system at this time. it is highly recommended that
you have access to a desktop or laptop computer.

Privacy Statement  Disclaimer

Home | FL HealthSource | File a Complaint | FAQs | Telehealth

Other Users Login Options

Create New Applicant Account

Business Establishment / School

Returning Applicant Login

Prescription Pad Vendor Login

* For Out-of-State Telehealth, click here.

* For Other Payer, please click here.

Feedback Email Advisory



Presenter Notes
Presentation Notes
You can access your account under the “Licensed Practitioner Login” section by typing in your last name, full social security number, date of birth, and click the ‘Login’ button.
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Presentation Notes
If you would like to use your user ID and password to login, you will click on ‘Returning Applicant Login’ from the previous screen to proceed. Keep in mind, if you forget your User ID or Password, it can be retrieved, via the ‘reset’ links, found under the login button.
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User Registration

Welcome to MQA's Online Services portal! This system requires users provide an active email address for registration and authentication; however the email
address provided in this form will not be released to the public under Florida's public record law because it is being provided to the state to authenticate your user
access to the portal.

Users must complete the form below to use MQA's Online Service portal.
Enter your details and press "MNext."

Press "Cancel” to cancel this registration and return to the main menu.

Account Owner

= First Name: | | |

Middle Name: | |

= Last Name: | |

Account Login

Email: '
* {e.g. name@domain.com)

= Confirm Email: | |

= User ID:

Use email address as User ID: &0 [

Or enter your own User ID: | |

Password Recovery &

= Secret Question: |

= Secret Answer: | |

Communication
Email Communication: & ) Yes '™ Np

Security Measures &2

=

Complete the on-screen security checlk: n
I'm not a robot .

IF wsing Infernet Explorer. the minimum version supported is 1E 9. Any reCAPTCHA

previous versions of Infernet Explarer are not supported and you will Privacy - Terms

not be able fo compiate the security measures section of this screen.



Presenter Notes
Presentation Notes
If you have not registered for an account, simply click the Create New Applicant Account button under your login options to begin your registration. This screen shows what you will see once the option has been selected.  We encourage that you register to attend one of our Online Services Webinars, which will present instructions on how to register for an account and add your license to the online account.  

After an account is created, and your license is linked, you will have a personal dashboard, where you as a licensee, can submit online requests to:
add additional licenses
request a name or status change
update your address and add a secondary practice location
upload your documents
start a new application
complete an application you have already started and of course
renew your license
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Licensee / Provider Services ™ Consumer Services ™ Continuing Education ™ ACCOUNT LOGIN

ACCESS YOUR ACCOUNT

Florida statute requires individuals who were fingerprinted on or after Jan. 1, 2013 to have their
background results retained in Florida's Care Provider Background Screening Clearinghouse.

Apply For A License Verify A License

Renew A License Florida Boards

For a complete list of information provided to health care practitioners related to COWVID-19, please click here.

200+ License Types in More Than 40 Health Care Professions

The Department of Health through the Division of Medical Quality Assurance's website offers many services to our licensees,
health care businesses, citizens and visitors to Florida.

° REQUIREMENT S WEBINARS RENEWAL CALENDAR VALOR PUBLIC DATA PORTAL
Florl da Learn more about Learn about the

View professions veterans Application Access downloadable
licensing and rene Department's new expiring, requirements, for Licensure Onling files on the MQA

HEALTH requirements for yd approach to license processes, and fees. Response System. Health Care Public
profession.

Learn more » Learn more » Data Portal.



Presenter Notes
Presentation Notes
From FLHealthsource.gov, you can access links pertaining to Licensee/Provider Services, Consumer Services, and Continuing Education.  Just a quick note, at the bottom of this page you can click the Webinars icon to view our webinar schedule and register for any sessions offered to our licensees.


Let’s move on to view links under ‘Licensee/Provider Services’.
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Provider Services ™ Consumer Services Continuing Education ™~
PROVIDER SERVICES GET STARTED
Welcome to the Division of Medical Quality Renew Your License
Assurance online service portal. The portal Apply For A License

was established to provide healthcare
practitioners 24 hours a day access to the Manage Your License

division's licensing services, including the

ability to apply for a license or permit online, Undate Profile

check the status of your application, and Other Payer Login Must Iogin to
manage your licensure record. You can also MQA Online
search for approved counterfeit-proof Counterfeit-Proof Hm ' Services Portal

prescription pad vendors and request Request License Certification or create a new

certification of your Florida license. account.
Check Application Status

Check Exam Results
VALOR Registration

Florida ackeround Screenin
HEALTH s

Hospital Login


Presenter Notes
Presentation Notes
Licensee/Provider Services offers healthcare practitioners 24 hour a day access to the division's licensing services, including the ability to manage their licensure records through their dashboard. A few of the services that licensees can utilize under ‘Licensee/Provider Services’ include:
Renew your License
Apply for License
Manage your License
Update your Profile
Request License Certification
View Background Screening Requirements, etc.
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Consumer Services ‘ Continuing Education ™ ,& &EEESE!:IDIH AIE':EDE”':E
CONSUMER SERVICES GET STARTED
The Division of Medical Quality Assurance Verify A License

online service portal provides direct access to
the division's online License Verification tool,
which allows users to search the Division's
database by licensee name or license
number. You may also search disciplinary
actions, view practitioner profiles, request
public records, download data, file a

complaint or report unlicensed activity.

The information contained in the Public Data
Portal link is for organizations or individuals
who want to obtain general license
information about multiple practitioners under

specific board regulation.

Search Discipline

Search Practitioner Profile
File A Complaint

Request Public Records
Report Unlicensed Activity
Public Data Portal

Request License Certification

Annual and Quarterly Reports


Presenter Notes
Presentation Notes
Under Consumer Services, licensees and non-licensees can utilize the requests to perform tasks such as:
Verify a License
Search Discipline
Search Practitioner Profile
File a Complaint
Request Public Records…and so on.
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Continuing Education

CONTINUING EDUCATION

ACCOUNT LOGIN
ACCESS YOUR ACCOUNT

LICENSEE

The Department of Health, Division of
Medical Quality Assurance, will now review
yvour continuing education records in the
electronic tracking system at the time of
renewal. It will happen automatically when
you renew your license, but it is important
that you understand howr this simple change
will affect the way you renew your license in
the future. If the practitioners continuing
education records are complete, they will be
able to renew their license without
intermuption. If the practitioner's continuing
education records are not complete, they will
be prompted to enter their remaining
continuing education hours before proceeding

with their license renewal.

FREE - Basic Reporting Account
Frofessional Reporting Account
Course Search

Become Renewal Ready

Upcoming Webinars

PROVIDERS

Become A Provider

FProvider Reporting



Presenter Notes
Presentation Notes
Under the Continuing Education link, you will find a variety of links available that relate directly to the CE or CME required for licensure renewal, searching for Florida board approved courses and providers, and the process for reporting this information to your course history with CE Broker. 
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ACCOUNT LOGIN
ACCESS YOUR ACCOUNT

Flovida Licensee / Provider Services ™ Consumer Services Continuing Education ™ &
HEALTH
ieal CQralit

| -
\

HUMAN TRAFFICKING

I [T

Click here for new profession requirements and reporting
proceduvures regarding Human Trafficking

Apply For A License Verify A License Renew A License Florida Boards

For a complete list of information provided to health care practitioners related to COWVID-19, please click here.

200+ License Types in More Than 40 Health Care Professions

The Department of Health through the Division of Medical Quality Assurance's website offers many services to our licenseas,
health care businesses, citizens and visitors to Florida.
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° REQUIREMENTS WEBINARS RENEWAL CALENDAR VALOR PUBLIC DATA PORTAL
Florlda Learn more about the Learn about the wiew professions “eterans Application Access downloadable
HEALTH licensing and renswal Department's new expiring. requirements, for Licensure Online files on the PGA

requirements for your approach to license processes, and fees. Response System. Health Care Public
profession. renewal.

Learn more =» Learn more = Data Portal.


Presenter Notes
Presentation Notes
Next, I would like to direct your attention to the Florida Boards button, which when clicked, will display a pop-up window of icons for all Florida Boards and links below for all Councils. From the pop-up window you will click on the icon or link for your profession, and the website for that profession will appear. 

What we can appreciate through the design of these websites is that the look and feel are the same for all professions regulated by our Department; which means the information is in the same location for all professions.
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FLORIDA BOARDS

Masage Chiropractic
Therapy Medicine

Medicine Dentistry

Decu pinnai Dsteopathic

) Clinical Hearing Aid  Mental Health
Therapy Medicine Laborato Specialist Professions
Personne
Nursing Home Opticianry Podiatric
Administrators Prosthetists Medicine are langluage
Pathology &
Audiology
COUNCILS
Dietetics and Mutrition Practice | Electrolysis | Licensed Midwifery | Physician Assistants
DEPARTMENT REGULATED PROFESSIONS/FACILITIES
° Certified Master Social Workers | Pain Management Clinics | Dental Laboratories | Paramedics | Emergency Medical Technicians | Radiologic Technicians | Medical
Florlda Physicists | School Psychologists | Office Surgery Registration | Genetic Counseling

HEALTH



Presenter Notes
Presentation Notes
From the pop-out window, you will click on the icon or link that is represented per your profession to access the website for that profession.  
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Search Posts, Pages & FAQs:

2]

FAQs Contact Sitemap
Tuesday, September 26th, 2017

FLORIDA ‘ BoardoNursing

Renewals Resources Meetings The Board

FLORIDA DEPARTMENT OF HEALTH {
>

NOTIFICATION

Gov. Scott Declares State of Emergency to Prepare Florida for Hurricane Irma

Due to impacts from Hurricane Irma, Governor Scott has issued an executive order regarding the
state of Florida

Welcome to the State of Florida's Online Resource for Certified Nursing Assistants,
Licensed Practical Nurses, Registered Nurses, Clinical Nurse Specialists,
Advanced Registered Nurse Practitioners, Training & Education Programs
Licensure, Renewal, and Information.

FI ori d a ©@Apply  WiRenew [*Status Lookup & Complaints

H E ALTH Apply for a License Eenew a License Check: Application Status Verify a License File a Complaint



Presenter Notes
Presentation Notes
The website (and ALL Board websites) were established to ensure that every person engaged in their particular practice, in this state, meets minimum requirements for safe practice. All professions are set up the same way, for easy navigation. The slider in the middle of the page automatically advances to display information pertinent to the designated profession. 

When you have time, please browse your particular profession and review the content under each of the main links provided which are: 
Licensing
Renewals
Resources 
Meetings
The Board

If you have questions, start with  Frequently Asked Questions (FAQs) where you will see a list of commonly asked questions and view the answer provided.

If your question is not answered please call, email, or write the department using the information provided within the Contact link.�
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e

& Complaints

Continuing Education (CE/CEU) Requirements File a Complaint

A nurse who is certified by a health care specialty program accredited by the National
Commission for Certifving Agencies or the Accreditation Board for Specialty Nursing

Certification is exempt from continuing education requirements. Continuing Education

Please note: The CE exemption based on certification does not apply to the 2 hr
Human Trafficking course requirement.

*Please note: All mandatory courses must be offered by a Florida Board of Nursing
approved provider, with the exception of the 2 hour Human Trafficking course.

All courses can be live or home study.

REQUIRED SUBJECT LIZOJ D, RT INFORMATION Continuing Education
AREA OF HOURS INFORMATION

Must be approved by a state or national

General Hours 18 organization empowered to accredit
nursing continuing education.

Prevention of 5 Must be board approved. Approved

Medical Errors courses are listed at cebroker.com.

Florida Laws & 5 Must be board approved. Approved

Rules courses are listed at cebroker.com.
Must be board approved. Approved

Recognizing courses are listed at cebroker.com.

Impairment in the 2 licensees are required to complete the

Workplace Recognition of Impairment in the
Workplace every other renewal).
This course does not have to be a Florida
Board of Nursing approved course. The
course must meet criteria outlined in 5.

° H Tesitsdine 5 464.01?, F.S. (Beca.Fn:e effective October 1,
F orl a 2017, licensees expiring after January 1,
2019 are required to complete the Human
H EALTH Trafficking course every Education & Training

renewal/bienniuim). Program Information



Presenter Notes
Presentation Notes
This slide is an example of CE Requirements that show the required subject area, the required number of hours and any important information for that subject.  You will also find information pertaining to the first biennium renewal.  See your profession for specifics.



CEBROKER.COM

Registered Nurse (RN)

Apply for a License

Click on the appropriate tab below to see the Renewal
Requirements, Process, Fees and Continuing Education

. L
| Login Help — uilely
e v M Status

Checlk Application Status

@ Renew Online —

wi Renew

8. Change Profession

(i ]

If renewing BEFORE vour license expires, your fees will be:

<

5

File a Complaint

Active to Active $75.00

Continuing Education
Inactive to Inactive $65.00
Active to Inactive $65.00
Inactive to Active $130.00
Active to Retired $55.00
Inactive to Retired $55.00

Continuing Education

If renewing AFTER your license expires, your fees will be: INFORMATION

Active to Active $130.00
Inactive to Inactive $120.00
Active to Inactive $175.00
Inactive to Active $240.00
° Active to Retired $165.00
FI Orl da Inactive to Retired $165.00

HEALTH

If renewing 120 day Notified Delinquent, your fees will be:



Presenter Notes
Presentation Notes
On the Fees tab you will find the amount due before and after your expiration date.  Again, please visit your boards website for more detailed information.
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Section 2

Continuing Education Process
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Presenter Notes
Presentation Notes
Section 2 – Continuing Education Process
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The Integration — Chapter 456.0361, F.S.

1) Requires the Department to implement a continuing education
tracking system to monitor compliance with applicable continuing
education requirements and determine whether a licensee is in full
compliance at the time of renewal. The tracking system shall be
integrated into the Department’s licensure and renewal process.

2) The Department may not renew a license until the licensee complies
with all applicable continuing education requirements.

HEALTH


Presenter Notes
Presentation Notes
Florida Statutes Chapter 456.0361 requires that the department ensure compliance by implementation of a system to track and monitor continuing education credits.  This system is integrated into the department’s licensure and renewal process and is designed to automatically determine whether you are in compliance at the time of your renewal.  If you have met your CE requirements, the system will allow you to proceed with your renewal.  If you have not met your requirements, the system gives an opportunity for you to do so, and once your hours have been added, then you can return and complete the renewal.  So, it is best to take care of CE reporting prior to starting your renewal process. 



CEBROKER.COM

{:p cebroker Features Plans  Organizations »  Find CE/CME Support Sign in 7 day trial

Simple CE e ——C

tracking — L

sinemariatrun Techeicien

Everything you need to become compliant
fast and get back to work.

7-Day free trial Explore the features d-sog

TRUSTED ACROSS THE NATION

Florida ol . _
©= fid2 BE.. Ohio

HEALTH



Presenter Notes
Presentation Notes
Continuing Education credits are reported to CE Broker.  CE Broker is a service the Department uses to track continuing education for all professions regulated by the Department. As a licensee, you are required to use this service to report your CE credits.  

So, if you have not already done so, please visit CEBroker.com and setup a new account.  



CEBROKER.COM

4:/ cebroker Features Plans Organizations Course Search Support Signin

Professional

Automated compliance calculator

Concierge $29 - Basic

Full reporting service Limited access

$99 NO COST
/yr

Learn more

Get Concierge Get Basic

" See detailed renewal requirements

Learn more .
i v Checlk your compliance status + Report hours manually
anytime
L . +" Confirm course completions
Everything in Professional "  Know when your requirements P

100%
We do all the reporting for you

«" Get alerts from your regulating

We make sure you're compliant agency

L L < X

We find additional CE for you «" Store all your certificates

+" Store heart cards & multiple
licenses

Florid a « Back up your documents
HEALTH ¥4
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Presentation Notes
CE Broker has three account options you can choose from:
Concierge
Professional
Basic

The Basic Account is Free.  That’s the only account the department requires you to use. This account doesn’t require a credit card, and it doesn’t expire. It just gives you access to report and track CE hours yourself.

The Professional account sends a notification to you, via email, 6 months prior to the expiration date of your license to inform you of any CE requirements that may have not been met.  In other words, this account does the tracking for you.

The Concierge account is a Personal Reporting Assistant.
They will report your courses for you, help you find additional CEs, and follow-up  with you to keep you in the loop.
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{:pcebroker Features  Plans  Organizationsv  Find CE/CME  Support ‘ Signin

Register for the Basic Account

What's included in the Basic account?

1. Enter your license v Find appropriate courses

Hicense number ' Manage your official CE records
v See your CE compliance status

v Report CE activities to your board

Forgot your license number?

Florida
HEALTH


Presenter Notes
Presentation Notes
Once you click on Sign in, follow the prompts, enter in your license number, and begin the registration process.



ARE YOU RENEWAL READY

4, cebroker

Welcome back!

Username

TESTACCOUNT1

Password

| Keep me signed in

| forgot my username or password

Not a member yet? Sign up

Florida
HEALTH



Presenter Notes
Presentation Notes
If you are already signed up, you will enter your username and password, then click Log In.
If you forget your User ID or Password, it can be retrieved, via the ‘reset’ links, found under the login button.



FLORIDASACUPUNCTURE.GOV

cebroker Home Find CE/CME

Athletic Trainer

Report CE
AL 99999999 -

OVERVIEW TRANSCRIPT

Your account subscription has ended!

You no longer have access to your CE Compliance Transcript and will have to
calculate compliance manually.

COMPLIANCE STATUS License details
Not completed !
We'll show you exactly what you still need State Florida

in your custom compliance transcript. To
see a breakdown of your requirements

L License # AL99999999
renew your SLJbSCI’IptIOﬂ.
R e CE Cycle 10/01/2020 - 09/30/2022
[
Florlda Not complete? To figure out what's missing, compare your course completions for the current license cycle to your renewal requirements.

HEALTH


Presenter Notes
Presentation Notes
Notice the Basic Account will display your CE Compliance Status and Course History.  If complete, the status will indicate ‘Completed’.  Also under ‘My Course History’, is a list of all courses that have been reported, in order, by date completed. 

Also, we have several providers who report courses, so check with your provider to see if they are reporting your hours for you; and if so, still check to make sure the courses have been reported. Providers who are reporting courses have up to 30 days from the date courses were taken to report hours.  If both you and your provider report courses, that’s OK, the system will work out any duplications.
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Everything you need at your fingertips

Mo need to dust off that old computer! Access yvour CE management tools from
anywhere with the CE Broker iPhone and Android apps. You can view your
official requirements, check your CE Compliance Status, report hours, and
search for continuing education courses on-the-go. The app works with all

account types: Basic, Professional & Concierge.

4 Download on the

App Store J P> Googlep

I 3 DeoeCLarTrend a0
B Comy , :

Florida | | -
HEALTH
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Presentation Notes
For those on the go, CE Broker provides mobile apps for their website.  For iPhone users, download the app from the AppStore, and for the Android users, download the app from Google Play.
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If the practitioner’s CE records
are complete, they can renew

their license without interruption.

If the practitioner's CE records
are not complete, they will be
prompted to enter their
remaining CE hours before
proceeding with their license
renewal.

&:L .H:‘l

Renew Online

Report CE
e I Bl ey D

=
—
(o
=T

Flori
HEALTH
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Presenter Notes
Presentation Notes
This next slide is a graphical depiction of how the system verifies a licensee’s Continuing Education.  You, the licensee, logs onto the MQA Online Services System to start the renewal process.  The integrated tracking is accessed (Step 2) and begins verification of your continuing education hours (as seen in Step 3).  If all hours have been reported, the renewal process begins.  If you are not in compliance, meaning the required hours have not been reported into our tracking system, you are then prompted with an opportunity to Report your CEs (as shown in Step 4).  Once your hours are reported, the system will respond immediately when you are in compliance.  At that time, you will click the button “Return to MQA Services” to complete the renewal process.

And now moving on to Continuing Education Requirements...
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Section 3

Continuing
Education
Requirements

HEALTH



ARE YOU RENEWAL READY

* Visit your Board page at www.FLHealthSource.gov to review your CE
requirements under the “Renewals” tab.

* Visit your Board page at www.FLHealthSource.gov to review the CE rule
for your profession under the “Resources” tab.

» Search for approved courses and providers at CEBroker.com under the
“Course Search” feature.

HEALTH


Presenter Notes
Presentation Notes
For detailed information on what continuing education is required for each biennium, please visit your board or council page at the web addresses shown.

FLHealthSource.gov – Renewals for the CE requirements
FLHealthSource.gov – Resources for the CE rule


(Pause so attendees can write down information)


http://www.flhealthsource.gov/
http://www.floridashearingaidspecialists.gov/

ARE YOU RENEWAL READY

|
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Simple CE e
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Everything you need to become compliant -
fast and get backtowork. e [ o |
A

7-Day free trial Explore the features _— o

TRUSTED ACROSS THE NATION
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A" A @ Ohio @
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Presenter Notes
Presentation Notes
To search for approved courses and approved providers in CE Broker, click the Find CE/CME link at the top of the page.


The final topic we will present is License Renewal Information.
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Section 4

License Renewal Information

Florida
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* Renewals open 90 days in advance of your expiration date.
* Please visit www.FLHealthSource.gov to renew your license

Florida
HEALTH

Licensee f Provider Services ™ Consumer Services ™

Continuing Education ™ & &EEEESE!.'IDEJ nIEEEE:';I

=H UR

AN TRAFFICKING =

Click here for new profession requirements and reporting
procedures regarding Human Trafficking

Apply For A License

Verify A License Renew A License Florida Boards

[ For a complete list of information provided to health care practitioners related to COWVID-19, please click here. }

200+ License Types in More Than 40 Health Care Professions

The Department of Health through the Division of Medical Quality Assurance's website offers many services to our licensees,
health care businesses, citizens and visitors to Florida.

REQUIREMENTS

WEBINARS

RENEWAL CALENDAR
Learn more about the

VALOR PUBLIC DATA PORTAL
Learn about the iew professions “Veterans Application Access downloadable
licensing and renewal Department's new expiring. requirements., for Licensure Online
requirements for your approach to license

files on the MQA
Health Care Public
profession.

Data Portal.

processes, and fees.
Learn more »

Response System.
renswal.

Learn more =


Presenter Notes
Presentation Notes
Renewals open 90 days in advance of your expiration date, and all licensees are notified of the renewal period.  To begin the renewal process, click the ‘Account Login’ button at the top right corner of the page or the Renew A License option found within the blue banner.


http://www.flhealthsource.gov/

ARE YOU RENEWAL READY

View contents of FLHealthSource.gov

View Board websites

Create an account on the MQA Online Services Portal

Create an account on CE Broker

Review your CE/CME records prior to renewal

Search for Board Approved courses on www.CEBroker.com
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Presenter Notes
Presentation Notes
In summary, we have covered these topics during this webinar that will allow you to best utilize the resources on our website at www.flhealthsource.gov. As the licensee, you can view your board’s website, create an online account, establish an account with CE Broker to maintain and review your CE or CME records, as well as search for board approved courses through CEBroker.com. You will have the tools at your fingertips to maintain and renew your license with the Florida Department of Health. 
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QUESTIONS?

Contact Information:

Email: MQAONnlineService@Flhealth.gov

Licensure Support Team (Toll Free): 1-855-410-3344
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Presenter Notes
Presentation Notes
Thank you for joining me for Are You Renewal Ready for All Professions.  

This concludes the presentation of the webinar.  If you have any questions, please type them in the questions box at this time and I will answer them in the order received.

Again, thank you for joining me today and please feel free to invite colleagues and friends to future webinar sessions
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